Standards Committee - Operating Procedures
Date 23/03/2013

The Standards Committee have reviewed the existing Operating Procedures document in detail and recommend a number of changes.  The motivation is to clarify how the committee operates.  None of the revisions amount to a change in approach. 

	No.
	POSITION
	CHANGE
	REASON

	1

	1 Principles, paragraph 2, line 1
	Association written in the plural
	Looks like typing error in existing

	2
	1 Principles, paragraph 2, line 3
	Requires replaces encourages
is first attempted added
	Restates existing policy more clearly

	3
	1 Principles, paragraph 2, end
	New words added
	Addresses previous concerns about central and local resolution

	4
	2 Functions, footnote
	New footnote added
	Clarifying that meetings can use technology

	5
	5 Instigation of action, end of paragraph 1
	Timing based on attempted local resolution
	The previous "as soon as practicable after the incident" was not necessarily compatible with attempting local resolution

	6
	5 Instigation of action, paragraph 2, line 1
	£10 increased to £20
	The purpose of the fee is to discourage frivolous complaints, the refund conditions are unchanged

	7
	5 Instigation of action, footnote
	New footnote added
	Simply clarification that email etc is treated the same as hard copy

	8
	7 Panel Procedures
	Extensive new wording
	Setting out the implied option in the existing document that the Committee (or its Panel) decide whether or not the complaint can be processed by reference to written submissions only or whether the written complaint should be supplemented by oral submissions

	9
	7 Panel Procedures, final paragraph
	Timescale added for both options
	It would be more satisfactory for all parties to be aware of timescales

	10
	7 Panel Procedures, footnote
	Extra words added to clarify hearing options
	Clarifying that a Hearing in the form of a meeting can use technology

	11
	10 Appeals, penultimate paragraph
	Minor amendment to wording
	Clarifying the basis of a valid appeal against the Committee's (or Panel's) conclusions
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